Notice regarding Small Claims ODR

Small claims matters filed in the Hartford, Fairfield and New Britain judicial districts on or after
Dec. 1, 2020, will be eligible for an online dispute resolution pilot program that provides a
simplified process to effectively and cost-efficiently resolve such cases.

The court will refer eligible cases to the program if all parties agree to participate. Parties will
then work with a Judicial Branch mediator to resolve their cases remotely; if a mutually
agreeable settlement can be reached, the parties may not have to go to trial. 1f no agreement is
reached, the case will proceed on the previously scheduled trial date.

For further information, please visit www.jud.ct.qov/ODR.
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